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Final feedback from Certified Life Coaches

Once trainees complete certification as coaches they are invited to submit feedback about their
overall experience with the New Insights Life Coach training and Certification Programme.

The statistics presented here have been collated from all certified coaches who kindly completed the questionnaire.

Statistics collected since inception

Presentation Last updated 7 April 2015



The style in which the
skills training material
and content was
written

The usefulness and
relevance of the skills
training content and
material

How adequate the
information presented
in the skills training
manuals was

Please rate the following aspects of the Skills Training in

terms of how well it met your needs:

48.31%

6.78%

1.69%

61.86%

34.75%

47.46%

47.46%

4.24%

0.85%

) Excellent [ Very Good [ Satisfactory
@ Unacceptably Poor N/A

. Somewhat Inadequate



The simulated
coach training
DVDs

The four Business
Support Manuals
(Sales, Marketing,
Business Plan and
Business
Success)

Please rate these other aspects of the Programme in terms of
the value that they added to your training experience:

3.39%

2.54%

0.85%

3.39%

11.86%

19.49%

20.34%

38.98%

44.92%

B Excellent 0 Very Good W Satisfactory

B8 Unacceptably Poor

N/A

" Somewnhat Inadequate



The online
resources

The Life Coaching
Insights
newsletter/blog

Please rate these other aspects of the Programme in terms of
the value that they added to your training experience:

26.27%

41.53%

20.34%

1.69%

10.17%

I -
] e
. 4.2a%
I 0.85%

0.85%

B Excellent 0 Very Good W Satisfactory
B8 Unacceptably Poor NIA

" Somewnhat Inadequate



Please rate the New Insights Coaching Programme in terms of
how effective you find it for personal life coaching:

61.02%

The 13-Session
Programme
Structure and
Content

33.90%

4.24%

0.85%

50.85%

The Coaching
Notes (Printed
and Electronic)

7.63%

0.85%

0 Excellent [0 Very Good W Satisfactory [ Somewhat Inadequate
8 Unacceptably Poor N/A



Looking back, please rate the New Insights certification
process for how relevant and appropriate you feel it is

Code of Ethics
Declaration; Self
Test Assignments;

Two-tier Practice
Coaching with
Client Review; - 17.80%

Open Book Exam;

Issue Certificate of
Completion 2.54%

B0 Excellent 0 Very Good W Satisfactory ' Somewhat Inadequate
@8 Unacceptably Poor N/A



Please rate the following aspects of the relationship you have
experienced with New Insights:

53.45%

The degree to
which you were
first made to feel

42.24%

. 3.45%
welcome
I 0.86%
68.10%
The
and promptness of .
3.45%
responses to your
submissions,
questions and
requests during
training
0.86%

@ went well Beyond my Expectations
I Met and to Some Extent Exceeded my Expectations B I'm Reasonably Satisfied
" Fell Short of my Expectations [ Unacceptably Poor N/A



Please rate the following aspects of the relationship you have
experienced with New Insights:

57.76%

The support and
encouragement
you have received
in achieving
certification as a
coach

35.34%

6.03%

0.86%

48.28%

Your interactions 35.34%

with New Insights,
if any, after
certification

6.03%

0.86%

0 went well Beyond my Expectations
I Met and to Some Extent Exceeded my Expectations B I'm Reasonably Satisfied
" Fell Short of my Expectations [l Unacceptably Poor N/A



Please rate the degree to which the programme has met your
personal requirements:

Promoting your _ S eRs
confidence and
growth - =T
l 0.86%
Equipping you to 52.59%
become a
successful _ s
practising life 7.76%
coach

Offering you value
for your

investment - 6.90%

8 Went well Beyond my Expectations
[ Met and to Some Extent Exceeded my Expectations B I'm Reasonably Satisfied
I Fell Short of my Expectations [ Unacceptably Poor



Please rate the degree to which you would recommend this
programme to others:

o,
looking for
I

development

77.19%

certified life

coaches
2.63%

0 Definitely - An Outstanding Choice! | Yes - A Good Choice
0 Yes - With Some Reservations | No - You'll get Better Value Elsewhere
@ No - Don't Even Consider It!



Some additional volunteered comments from our coaches

U NIA is one of the best run businesses | have ever come across and your model should be taught in all MBA schools. Well done.

O The practical requirement of the "guinea pigs” (practice coaching clients) is superb as one really gets a feel of the course content, how to present, the problems,
etc, BEFORE we write the exam. This is hugely beneficial as we have a working knowledge of the 13 sessions, not just a theoretical knowledge.

U The 13 session coaching programme which comes with the course is incredibly useful. It means that you can really hit the ground running, "play the part before
you get the part" so to speak, once you start coaching and start building valuable coaching experience. You have something to work with as you build on your
knowledge, experience and confidence. The programme is well designed and works very well.

U The programme was worth every cent. | think that everyone can benefit from the practical lessons offered. It helped to put my own life in focus. | now have a
better understanding of the driving forces behind human behaviour. I've incorporated it into my own life and the result is a more inspired life that makes more sense.

QO Perhaps a bit about group coaching, although I have not done it, | do not think it will be a train smash to do the 13 sessions in a group environment, but it would

be nice to hear if you would do it in a group and how you would go about it. It makes it more accessible to the client (price wise) and more profitable for the coach. |
am not sure if you included this on the manuals as | have not read them before, but perhaps an insight on how to market on the internet would be nice as | believe

this is the way to go.

4 It was a life-changing experience for me!! Exactly what | was looking for my whole life!

Q4 Overall, | think with someone who has never looked at a self development or read all the spiritual books etc, the course is great, but | sometimes needed more to
offer the women coming to me. Many were very well read and were looking for "more”. We had to break through some strong fears and one big issue | cover a lot is
handling stress better, living without fear and going ‘back to your centre’. So while looking at your purpose is good to keep there as a light at the end of the tunnel, |
found many more issues getting in the way and it would take longer than just 6 months to break through to get to the purpose. Maybe other coaches also deal with
these things a lot? | don't know yet, it's early days.

U What | love about NIA is its humour and simplicity - | feel from having watched the DVDs that | know Neil and Natasha personally and | really just love everything
about it. Studying this programme has really helped to grow tremendously as a person and consequently | am now able to nurture others and help them to grow and
not necessarily always in a Life Coaching Training environment.

O Please consider to translate the course in Afrikaans.

O This was the best money | have ever spent on self development - worth every cent! As a bonus | obtained certification as a life coach, which now broadens my
options and allows me freedom in terms of self employment - on my terms - how liberating! Truly benefit squared in my view, thanks to NIA.

U When | first applied for information on this course, | was very impressed with the material | received in the post and that impression lasted right through the
course. | have learned a great deal about myself and feel confident when a new client comes to me that | am equipped to follow through. The business manuals are
superb and | have used these in my direct sales business as well. Well done. A great company to be associated with and | proudly tell others who | trained with.

UAlthough it was not required, | found that having gone through the actual process of being coached myself helped considerably when it came to me having to
coach others. The practicals were hugely important to see how the process actually worked.

QKeep up the fantastic work and never lose the passion!



