LIFE COACH
TRAINING

INITIAL FEEDBACK FROM TRAINEE
LIFE COACHES

Approximately six weeks after enrolling with

us, all new trainees are invited to complete a

survey to share their experiences of dealing
with New Insights.

The statistics presented here are collated

form all those who kindly responded and

relate to the period that has passed since

launch of the most recent version of our
training programme.



The ability to navigate your website:

Answers Graph Percentage | Responses

1. Exceeded
expectations

2. Met my

apactstion: | I 66.7 16
3. Fell short

of my | 0.0 0
expectations

Total Number of Responses: 24

Your responsiveness to my request or enquiry:

ANSWers Graph Percentage | Responses
1. Exceeded

gxpectations

expectations

3. Fell short

of my | 0.0 0

expectations

Total Number of Responses: 24



The content and quality of your free report:

Answers Graph Percentage | Responses
1. Exceeded

exectations

expectations

3. Fell short

of my | 0.0 0
expectations

Total Number of Responses: 24

The ease and convenience of your
Registration and Payment process:

ANSWers Graph Percentage | Responses
1. Exceeded

expectations

expectations

3. Fell shart

of my | 0.0 0

expectations

Total Number of Responses: 24



The speed and convenience of delivery of my
Programme Material:

ARNSWers

1. Exceeded
ey

expectations

2. Met my
expectations

3. Fell shart
of my
expectations

Graph Percentage | Responses
0.0 0
Total Number of Responses: 24

The integrity of the delivered package:

ANSWers

1. Met my

expectations.

MNothing was
damaged,
missing or
put of place.

2. Fell short
of my
gxpectations
[please
specify
below)

Graph Percentage Responsas

95.8 23

Total Number of Responses: 24



My initial impressions of the presentation of the Programme material:

ANSWers Graph Percentage | Responses

1. Exceeded

expectations

e | I |
20.8 5
expectations

3. Fell shart
of my | 0.0
expectations

=]

Total Number of Responses: 24

My initial impressions of the quality and content of the Programme material:

ANSWers Graph Percentage | Responses

1. Exceeded

expectations

2. Met my ;
16./ =
expectations - _ .

3. Fell short
of my | 0.0
pxpectations

=]

Total Number of Responses: 24



My initial impressions of your weekly newsletter/blog:

ANsSWers Graph Percentage | Responses

1. Exceeded
my
expectations

41.¥ 10

2. Met my
expectations

45.8 11

3. Fell short
of my
axpectations

0.0

o

4. I haven't
vet read It!

2. I'm not
receiving
new post
alerts

0.0 0

Total Number of Responses: 24

My initial impressions of The Forum:

ANSWers Graph Percentage Responses

1. Exceeded
my
pxpectations

29.2 7

2. Met my
expectations

41.7 10

3. Fell short
of my
axpectations

4.2 1

4. I haven't
vet logged
int

25.0

(=]

5. What's
that?

0.0

(=]

Total Number of Responses: 24



Overall, I would describe my experience with NIA so far, as:

Answers | Graph Percentage Responses

E —_—

75.0 14
Excellent s
Good il

3.cood | [ 4.2 1
4.
0.0 0
Average I 7
5. Below
Average I 0 2
1 ':l e
Total Number of Responses: 249

My intentions with this course are:

AnswWers Graph Percentage | Responses

I'otraln to

Life Coach

To use It for
| self

development

but not | 0.0 0
necessarily

to become a

Life Coach

I'm still not
5.3 .
=

Total Number of Responses: 24

You may contact me for a testimonial or reference if you wish:

Answers | Graph Percentage Responses

MO . 4.2 1

Total Number of Responses: 24



GENERAL COMMENTS OFFERED

* | have been over the moon regarding the material and
support from NIA. Very happy and content!

* | have had an amazing experience dealing with New
Insights from initial enquiry until today working through
the modules. | am very excited and glad with my decision

 Slightly overwhelmed by amount of notifications received
©

* | enjoy the material and so far | have been surprised at the
change in my thinking around life coaching. | have to think
a bit different in some aspects but it is refreshing.

* When linitially paid for the product | thought it might have
been a bit expensive but when | received the actual
material and starting working with the content | saw that it
is well worth the cost. | am very impressed with it and with
what | am learning. It is very comprehensive.

* Keep up the excellent work that you are doing, ensuring
that we, your trainees are equipped to succeed in helping

others to succeed.

e Currently all is well, have nothing to add. Very satisfied
with what | have seen and experienced thus far.

e This is a top quality product and is very attractive as it is.

* It's professional, it's practical, it's personal. A top quality
program on all counts.

* Keep up your constant and excellent communication with
your trainee life coaches.
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