Initial feedback from Trainees
All our new trainees are invited to submit feedback about their early experiences of dealing with New Insights Africa.
The statistics presented here represent the collated responses from all those who kindly responded
to the questionnaire.

Statistics collected from inception until date below
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* Response rates are lower for this second question as it was only added to our survey more recently

Some general feedback comments from our Trainees
• New Insights mostly shows its integrity and honesty with actions. They showed that with communication, the time they delivered the
programme, the welcoming voice and email when you need help or just want to talk.
• I am satisfied with everything so far. The ability to reach Bill anytime you need something and the promptness with which he responds to all
correspondence and offers information and support really exceeds my expectation. Thank you to all staff at NIA. Keep up the good work!
• I want to say how much I am enjoying doing the course. It is easy to understand and with each manual I get more interested and more
excited. I am delighted with my choice of training company. Thank you
• Although the DVDs of the session do not look that professional the content is fantastic. I just love the step-by-step training that I can see in
advance will let you know exactly what to do in each session to take your client to places that they never imagined they could reach. The New
Insights Coaching Process is fantastic. Just working through the DVD's has helped me to create positive and lasting changes in my personal
life. Great job New Insights!
• To be honest, I was very hesitant in the beginning to deal with an online organization but after reading the free brochure, communicating
with Bill and talking to one of the New Insights qualified Life Coach, my attitude changed. I've had the programme for two weeks now and I
can't go a day without reading my 1st manual, and every time I read it, it sounds like a lecturer talking to me. I'm very proud to be training
with New Insights Africa and I can't wait to qualify.
• This program is the best by far, in as much as it focuses on building a network of quality Life Coaches, with a strong, ethical base. I’m glad to
be associated with New Insights!
• I am very impressed with the speed of any feedback from Bill and that he himself looks at and gives feedback on the self tests. This is a very
personal service and the care that is taken in each trainee as an individual is unique and very refreshing. Thank you!
• A very supportive interactive program based on strong principles and integrity. Bill's structured approach keeps the program well directed
and continuous especially his constant electronic interactions via News Letters etc.. Even though I have just started working through Module 1,
the interaction was well noticed. I am inspired by the New Insights content and the level of emotional intelligence.
• Feedback has been honest and very professional (even when I asked some silly questions). NIA has exceeded my expectations in their
professionalism and in their ethics. The material is great, life changing and better than expected.
• Keep your constant and excellent communication with your trainees and coaches!
• I believe that New Insights Life Coaching has grown and improved more than it was 4 years ago and is more attractive.
• Thanks for coming my way and for the opportunities that I got since the secret came my way. God bless. Will keep in touch
• My 2 ratings are just honest responses - I expect a lot I guess and you met my expectations - so it’s still a compliment!
• I feel as if I have received personal attention throughout the whole process, and feel well cared for.
• It's professional. It's practical. It's personal. This is a fantastic program on all counts.

